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By Post and Fax - 001 828 625 1402 WITHOUT PREJUDICE

SAVE AS TO COSTS
Drear Sirs,
MIND MANAGEMENT LIMITED
We are solicitors acting for Mind Management Limited ("Mind Management '),

It has come to our client’s attention that your company's representatives have been
making defamatory comments concerning our client to our client's customers, We
refer in particular to comments made by your company's training representative,
Carolyn May, orally at a PGCE staff development conference earlier this year and to
a letter dated 24 April 2007 which was sent by Ann Herrmann Nehdi of Herrmann
International to one of her representatives. A copy of that letter is attached, marked
Annex |. The letter states:

"Mind Management is not authorized by Herrmann International to certify
Sor use af the trade marks: HBEDI™ or Whaole Brain Technology™. Mind
Management is not certified to Herrmann International siandards.  Mind
Management is not part of the global HEDI™ database and does not have
access (o new products or e-learning progranumes currently being introduced
by Herrmann International.  Participanis  that  completed  workshops
Jacilivaed by Mind Management must attend and complete Herrmann
International's certification to purchase and administer the HBDIM™ qnd
other innovative products. Herrmann International will work with those that
have attended Mind Management's programmes over the last few vears to

update your skills and knowledge, Please email us ar info@hbdi.com for
cssistance”,

Furthermore, our client has been sent an e-mail originating from Mr Vuillemin of
Herrmann  International Europe dated in or around August 2004 claiming the
following:

“In the past our American friends had made licensing arvangements with 2
representatives in United Kingdom: “"Herrmann UK North” and "Herrmann
UK South” (Mind Management). After difficilt and long nesotiations, nwo
years age, Herrmann USA decided to end these licence agreements. Mind
Management apparemtly decided to behave outside the law and Herrmann
International initiated a procedure to court to settle this question. I confirm
that Mind Management has no right 1o score, print HEDI's and certify
anybody to use HEDT.
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DLA PIPER

The comments published by you mean and are understood to mean the following:

= Mind Management is unlawfully holding itself out as an aceredited
organisation of Hermann International;

= Mind Management is deceiving customers as 1o it's ability to administer the
HBDI; and

= Mind Management is wilfully breaching court orders which state that it has
no rights to administer the HBDIL.

1. Mind Management is certified to Herrmann International Standards

The statement "Mind Management is not certified to Herrmann International
standards” is both untrue and defamatory. As you are aware, Sally Bishop (formerly
Sally Cartwright) of Mind Management attended an HBDI certification workshop run
by your company (then known as Applied Creative Services, Limited) between 15
and 18 June 1988,

Ms Cartwright's attendance at the workshop was in response Lo receiving a flyer
entitled "HBDI Centification” a copy of which is attached at Annex 2. This states,
mter alia:

1.1 Participants would leave the workshop with a scoring kit and a
master set of instruments for reproduction by the participant;

1.2 Workshop graduates will be fully operational in scoring, interpreting
and applying the HBDI.  They will be requested to honour the
copyright of all workshop material, and of the instrument and model,
and are not authorised to teach others how to score the instrument,

Having achieved the required standards and having passed a "certification exercise”
Sally Cartwright received a certificate confirming that she was "certified in the
Herrmann Brain Dominance Instrument and has demonstrated the required
knowledge and skills to score, interpret and apply the Instrument”. There can be no
doubt that Mind Management and Sally Bishop were certified by your company to
score, interpret and apply the Herrmann Brain Dominance Instrument.  Indeed, your
company at one point appeinted cur client as your company’s representative in the
United Kingdom, which it would not have done if Mind Management were not
approved by your company.

The certification flyer attached at Annex 2 expressly states that participants would
leave the workshop with a scoring kit and "a master set of instruments for
reproduction by the participant”. Furthermore, Mind Management was also provided
with a letter signed on behalf of Ned Herrmann for Applied Creative Services Limited
granting permission lo reproduce documents which together make up the Herrmann
Brain Dominance Instrument ("HBDI Materials"). A copy of the certificate and the
permission to use the materials which make up the Herrmann Brain Dominance
Instrument are attached at Annex 3.

Ned Herrmann Group Inc.
Continuation 2
13 November 2007



DLA PIPER

These documents clearly demonstrate that our client is certified and approved by your
company and by Ned Herrmann (the creator of the HBDI) to administer the HBDL
They also show that our client was granted imevocable rights to copy the HBDI
Materials referred to above.

Z. Use of the trade mark HEDI in the UK

You also stated in your communication dated 24 April 2007 that Mind Management
is not authorised by Herrmann International to certify for use of the trade mark HBDL
That is not correct. In fact, our client is the registered proprietor of the following
trade marks in the United Kingdom (together "the Trade Marks") which give our
client the exclusive rights to use and licence such marks in the United Kingdom:

1, United Kingdom trade mark registration number 2,146,091 for the mark
H.B.D.L registered on 24 April 1998 in respect of psychometric consultancy:

2. United Kingdom trade mark registration number 2,333,823 for a circle device
mark in respect of psychological testing for the selection of personnel;
consultancy services relating to the aforesaid; training and consultancy
services relating thereto. This trade mark was registered on 28 November
2003; and

3. United Kingdom trade mark registration number 2,137,456 for a device mark
accompanied by the words Herrmann International  in  relation Lo
psychometric analysis and assessment; psychomeiric consultancy. This trade
mark was registered on 27 February 1998,

We enclose at Annex 4 copies of entries from the UK Trade Mark Register in relation
to the above Trade Marks.

3. Mind Management's Right to Administer the HBDI

Mind Management was granted an unconditional and irrevocable right to administer
the HBDI and to copy the HBDI Materials referred to above. This right cannot be
terminated. Your allegation that Mind Management has no right to score or print
HBDT's is untroe.

4. Alleged Court Procedure

Mr Vuillemin's statement that Mind Management's activities are illegal is also untrue.
As sel out above, our client was certified and approved by your company and by Ned
Herrmann (the creator of the HBDI) to administer the HBDI.  As you are aware,
Herrmann International has never initiated any court proceedings against Mind
Management.

There can be no doubt that your company's untrug statements regarding our client
have caused, and are likely to cause our client very substantial and possibly
irremediable damage. We have advised our client that they are entitled to issue legal
proceedings against your company in the English courts for libel in respect of the 24
April 2007 letter. Such proceedings would include a claim for damages and costs. In
the circumstances we require that you sign and return the undertakings attached to
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